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Abstract:

This presentation is concerned with Open Educational Resources and Practices, based
on findings of the EU-project “Open eLearning Content Observatory Services”
(OLCOS). We present the results of a study on the European OER landscape, which
explores the possible pathways towards a higher level of production, sharing and
usage of OER and provides an orientation as well as recommendations on possible
measures and actions to support decision making at the level of educational policy

and institutions. Besides this, OLCOS tutorials are presented, giving hands-on tips for
practitioners.

1 Introduction and Background

In the last few years Open Educational Resources (OER) have gained rantibrate.g.
through the extensive media coverage of the Open Courseware initiative ofsbachlasetts
Institute of Technology, the work of ever more organisations that promote the usetafeCrea
Commons licenses, and the success of Open Source Software based systems codleas M
in the educational sector. We present definitions of the term “Open Educationalé®ss

also in another contribution to the proceedings of the ICL conference [1].

However, in order to further benefit from OER it is necessary to gain a muclr cleare
understanding of the role it can play in changing educational practices. Sincgitirerigeof
2006, the Open e-Learning Content Observatory Services (OLCOS) project hascekplor
OER can make a difference in teaching and learning. The project runs fiaaryda006 to
December 2007 and is co-funded by the European Commission under the eLearning
Programme. The project consortium comprises the European Centre for Media @mapet
(Germany), the European Distance and E-Learning Network (EDEN Hundpay), t
FernUniversitat in Hagen (Germany), the Mediamaisteri Group (Finldrelppen
University of Catalonia (Spain) and the project co-ordinator Salzburg Res&adViedia
Group (Austria).

The project aims at promoting OER through different activities: OLCOS bdsiged a
roadmap to provide educational decision makers with orientation and recommendations on
how to foster the further development and use of OER. This study can be downlodaged free
(www.olcos.org). Besides these recommendations, the OLCOS project develapdifree
tutorials for practitioners. The objective of these tutorials is to supportgsualed teachers in
the creation, re-use and sharing of OER.
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2 Priority of Open Educational Practices

OER are understood to comprise content for teaching and learning, software-basaddool
services, and licenses that allow for open development and re-use of content, tools and
services. The OLCOS project considers OER to be an important element afpibiati aim
to leverage education and lifelong learning for the knowledge societycandray. However,
the project also emphasises that for achieving this goal it is crucial t@fgramovation and
change in educational practices. In particular, OLCOS warns that deji@ER to the still
dominant model of teacher-centred knowledge transfer will have littlet effleequipping
teachers, students and workers with the competences, knowledge and skillsifmapeartic
successfully in the knowledge economy and society.

Therefore the OLCOS project focuses on open educational practices thateat®ha
competency-focused, constructivist paradigm of learning and promote aeaadi
collaborative engagement of learners with digital content, tools and sarviteslearning
process.

3 Selected Recommendations for Stakeholders

For many years considerable investments have been made to equip educatitutairiast

with computers, software programs, local networks and Internet accesstafigpsdhat the

use of ICT would somehow bring about student-centred and collaborative approaehes hav
not been fulfilled. Rather there is a considerable mismatch between teachiegraipl as
framed and maintained by typical educational institutions and the fabric kfinvar
knowledge-based economy “out there”. In addition, there is an obvious gap between current
educational practices and what a younger generation of students uses alunaky ta
communicate and form communities of interest outside “the classroom”.

The OLCOS road mapping has been carried out to inform and support a transformation in
educational practices that brings learning processes and their outcometoohdsar

individuals will need to participate successfully in the knowledge societyOLRE®S

Roadmap 2012 on Open Educational Practises and Resources [2] explores the possible
pathways towards a higher level of production, sharing and usage of OER and provides an
orientation as well as recommendations on possible measures and actions to supjort decis
making at the level of educational policy and institutions.

The OLCOS roadmap report provides a comprehensive set of 25 recommendations for
stakeholders from educational policy makers and funding bodies to individual teachers and
students. Among the recommendations that address open educational practices bnd Socia
Software based tools and services are the following:

» Boards, directors and supervisors of educational institutions are advised tosserut
whether educational institutions employ innovative approaches beyond classical
teacher-centred knowledge transfer. For example, they should ask educational
institutions about what amount of teachers’ work concentrates on coaching students in
identifying real world problems, clarifying study approaches, asges#relevance
of information and observations, and critically discussing study results.

» Teachers should change their role from dispensers of knowledge to facilifabqesn
educational practices that emphasise learners’ own activities in diexglop
competences, knowledge and skills. Therefore, an educational culture and mindset
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must be fostered that builds on sharing of resources for, and experiences from, open
educational practices. For teachers, this would for example include shéthinga
community of practice experiences, lessons learned and suggestions on how to bette
foster the development of students’ as well as their own competences and slslls. Thi
would be part of a new understanding of teachers’ professional work that includes a
permanent questioning, evaluation and improvement of educational practices and
resources.

» As facilitators of open learning practices and processes, teachers shkould fa
learning designs that make use of tools and services for collaborative leanding
sharing of ideas, experiences and study results. Teachers should be awhezehs
available a new generation of easy-to-use tools and services (e.g. BV &Wikig,
RSS-based content provision, etc.). They should experiment with such tools and
services that allow for setting up an information environment that they and their
students can manage themselves.

* Also e-learning implementers at educational institutions are asked to support ope
educational practices. Such practices do not require large, centrallyedaystems.
Rather, groups of teachers and students will benefit from e-learning impésient
technical advice and support in selecting, setting up and using appropriate l@w-barr
tools.

» With respect to the set of recommendations for learners, it may be intethatitige
roadmap invites students to challenge teachers with requests such as: Why not use
Weblogs to share ideas, observations and commented links to useful study material?
Why not use a Wiki for a collaborative study project? Why not subscribe to tkemati
RSS-feeds that provide a project with relevant and regularly updated “rédl wor
information? A further recommendation for students is to have an e-portfolio for
documenting and reflecting the progress and results of their study work, ankieto ma
results they are proud of accessible through an open access repository under an ope
content license.

4 OLCOSTutorialsabout OER

Besides these recommendations, the OLCOS project develops free online tigtorials
practitioners [3].

4.1 Overview and concept

We explore free online tutorials from the OLCOS project, providing information and

guidance on how to plan, search, produce/re-use, share and publish open educational content
in e-learning and the OLCOS collections (e.g. of OER repositories). To stippaiea of

OER, the tutorials itself have to be open, free and collaboratively developed.

For that, we decided to use the WikiEducator project as a suitable platform to atéalibin
other key figures and interested parties. The WikiEducator is a communityt gvapeking
collaboratively with the Free Culture Movement towards a free version of thateuntuc
curriculum by 2015” [4]. Its technical infrastructure is supported by the Comnaditved
Learning (COL), which is an intergovernmental organisation created by Comnitimwea
Heads of Government to “encourage the development and sharing of open learning and
distance education knowledge, resources and technologies.” [4] This choiceusfivuitioth
parties, as can be seen in the fact that the start of the OLCOS tutorialseiml$=p2006 has
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been a highlight for the WikiEducator team on the way up to an average of a 1000 hits per day
(the hits are currently even higher) [4].

Concerning the content of the tutorials, we try to follow a multi-perspective acticpta
introduction, using existing content and the didactical templates of the WikiEdueator (
assignment, web-resources, tip). By means of some case descriptions nérs saould
solve some concrete assignments. The tutorials are tested and evaluatedahwatkshops
and are originally written in English, but are also available in German@amdsh since
August 2008.

article discussion et histbry o
Please join the WikiEducator mailing list to coordinate the development of WikiEducator content. structure,
and technology.

Open Educational Content

This site in different languages: German Spanish
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Figure 1: Screenshot of the tutorials

We introduce to our definitions, and to the overall planning of general/macrodidactical,
technical and legal aspects. We illustrate our tutorials with some praotaraples.

The tutorials show, how the goal of OER and open practices could be obtained by
practitioners (see also Figure 1). The top-level topics of the tutoriaés dolows:

* Find and evaluate existing Open Content

* Create Open Content with Open Source tools
* Publish and share of the content

» Technical considerations and planning

» Legal/license considerations and planning

Beneath that, we present some exemplary collections of

» Open e-learning content repositories

» Institutions with OER policy

* Open Content licensing approaches

* Open formats, educational standard and tools for producing open educational content
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In the following, the tutorials are described briefly.

4.2 Introduction: PLAN the use of OER

The “introduction” provides a definition of OER, information about benefits of using OER,
and instruction to plan the (re-)use and creation of open content in the daily work of teachers
trainers, students and learners. We provide also an overview about terms and ols anbria
collections.

4.3 Tutorial: SEARCH & FIND OER

The first scenario we use in this tutorial is the following: In a projegtoap of students is
working on a short presentation about pollination of apples. For that, they are tryimdy to f
materials that they can use for a project webpage. They not only want to kepiledinks,
but also want to re-use the materials. For that purpose, they need more iwio@ndthelp.

To this aim this tutorial offers practical information, advice, and guidhoeeto search and

find Open Content. It shows efficient ways of searching the Internet foarglaformation,
resources and OER that meet your needs and also provide with some ideas on how to keep
yourself up-to-date about resources you are interested in.

4.4 Tutorial: PRODUCE & REMIX OER: author and modify

Perhaps you have found a course module or learning unit which exactly fits yovemeznts

after the first tutorial. Usually, however, one wants to create own niateyianixing, re-

using, and adapting findings. For that it is important to be aware of what istpdrtnitthe

creator. In addition, though not necessarily so, Open Content is very often a ctilabora

process, which means that more teachers and learners wanting to creatg eaterials

work together in an open process. In addition, the tutorial provides information on formats

that can be published as OER and tools that support this process and how to use standards and
metadata.

4.5 Tutorial: SHARE OER: publish and re-use

There are many possibilities to publish and to share the Open Content. But one needs to keep
in mind that employers might have different rights and interests on one’s woskn&hins

that you might have to ask before publishing your work. This tutorial provides information

and practical tasks in publishing and sharing OER, and facilitating the shatmg oéw

content by using suitable formats, licenses, educational metadata andysifaitegies.

4.6 Tutorial: CHOOSE alicense

Before you publish your content or before you start to build up a collaborating community
creating Open Content you should decide about the legal requirements for rdyasing t
content. This is needed, because the EU requires to ask the owner of the copyeeymirg |
materials before using, copying, modifying the learning content, and toirat@rcontract.
With an open content license, you could profit e.g. from clear descriptions of the righgs of t
author(s) and the users, licensing formulations which are proved by legalqmactithe
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awareness level of the license or the possibility (for others) to motg @iasover content
with most of the search-engines.

This tutorial provides information and practical tasks for choosing one of the most popular
licences models, the Creative Commons licenses and how they can included imthg lear
materials.

4.7 Tutorial: USE open source tools

Open Source Software is based on and uses open formats, and for that, it is destined for the
creation of Open Educational Content. In a way, it is a monstrous task to writedhl t
because there are so many tools we can write about. Hence, this tutwidéginformation

about other services and lists instead of a list of single recommendations.

5 Future Prospects of the Project OLCOS

In the OLCOS project, a lot of work is already done in the field of research andpaeat

of the materials. The project consortium now concentrates on disseminationojgog pr
members offers several awareness raising workshops and presentatenSunopean e-
learning community designed to foster the uptake of the concept of Open Content and OER,
and how to develop the required infrastructures, legally sound practices, educatiored polic
and organisational strategies.
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